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 PROFILE 

 
My name is Usama Salem Ahmed. I have a Total Experience of (25 Years) in the field of biomedical equipment installation, maintenance and 

repair. I work hard and efficient even under pressure. 
 

 

 EXPERIENCE 

 12.2019 to 05.2024 Senior Biomedical Engineer Protecta Vision, KSA 

 
Riyadh, Saudi Arabia Maintenance engineer for the following hemodialysis machines: 

Fresenius (4008B & 4008S), Gambro (Ak95 & Ak96) NIPRO (DIAMAX) and B|Braun (Dialog & Dialog+). 

 02.2018 to 12.2018 Service Department Manager Arabia for Medical Equipment, EGY 

 

Cairo, Egypt - Company is the Sole agent in Egypt of Laborie (UroDynamics Systems), Quanta (Thulium Laser Urology) and Bios 

(Dermatology) 

- Take ownership of customers issues and follow problems through to resolution. 

- Set a clear mission and deploy strategies focused towards that mission. 

- Develop service procedures, policies and standards. 

- Keep accurate records and document customer service actions and discussions. 

- Analyze statistics and compile accurate reports. 

- Maintain an orderly workflow according to priorities 

 12.2015 to 10.2017 Service Department Manager Isam Economic Co., KSA 

 

Riyadh, Saudi Arabia - Company is the Sole Agent in Saudi Arabia many equipment including Synthes, Ulrich, Baix, Kugel and KW. 

- Following and managing and participating in medical equipment Installation, testing and commissioning until final 

handing over to the customer. 

- Take ownership of customers issues and follow problems through to resolution. 

- Set a clear mission and deploy strategies focused towards that mission. 

- Develop service procedures, policies and standards. 

- Keep accurate records and document customer service actions and discussions. 

- Analyze statistics and compile accurate reports. 

- Maintain an orderly workflow according to priorities. 

 11.2011 to 10.2015 Senior Biomedical Engineer Protecta Vision, KSA 

 
Riyadh, Saudi Arabia Maintenance engineer for the following hemodialysis machines: 

Fresenius (4008B & 4008S), NIPRO (DIAMAX) and B|Braun (Dialog & Dialog+). 

 08.2007 to 02.2011 Biomedical Site Manager Scientific & Medical Equipment House (SMEH), KSA 

 

Makkah, Saudi Arabia -Maintenance and repair of Biomedical Equipment located in Al-Aflaj General Hospital, Riyadh, Ajyad Emergency 

hospital, Makkah and King A.Aziz hospital, Makkah,  KSA. 

-Maintenance engineer for the following hemodialysis machines: 

Fresenius (4008B & 4008S), NIPRO (DIAMAX) and B|Braun (Dialog & Dialog+). 

-All administration work necessary for the sites including PPM schedule for all biomedical equipment in the hospitals. 

 01.2002 to 01.2007 Technical manager United Medical Group (UMG), KSA 

 

Benghazi, Libya Pre-installation, Installation, Maintenance, Repair and Managing activities for all the supplied medical equipment in 

the mentioned hospitals through United Medical Group. 

Training at Tobruk, Libya, from 10 to 14 March 2002 

Subject of training: Training on Pre-installation, Installation, maintenance and repair of "MMM Securex HP-6612-1" 

Steam Sterilizer machine by Manufacturer Technical Specialist Engineer. 



 10.1998 to 12.2001 Senior Biomedical Engineer Alkan Medical, EGY 

 

Giza, Egypt Installation, repair and maintenance of the following biomedical equipment supplied and/or maintained by Alkan 

Medical which was the Authorized agent of the following equipment in Egypt: 

A) Radiotherapy Equipment: 

-Theratronics (MDS Nordion) "Theratron T780C" & "T780E" Cobalt-60 radiotherapy equipment 

B) Hemodialysis Equipment: 

- Baxter "550" & "1550" Hemodialysis machines. 

- Althin (Baxter) "System 1000 & Tina"   Hemodialysis machines 

Training at Ronneby, Sweden from 17 to 24 December 2000 

Subject of training: Training on installation, maintenance, functional checkup and calibration of Althin (Baxter) 

Tina hemodialysis machine. 

 08.1997 to 09.1998 Biomedical Engineer EMEDCO, EGY 

 

Giza, Egypt Installation and maintenance of Radiotherapy Equipment supplied by EMEDCO which was the authorized agent 

of ( Varian ) radiotherapy equipment in Egypt: 

1-Varian "Linac 600 C", Linear accelerators 

2-Varian "Xematron" Radiotherapy simulators 

3-Theratronics (MDS Nordion) "Theratron T780C & T780E" Cobalt-60 equipment. 

   

 EDUCATION 

 09.1988 To 07.1994 Cairo University, Faculty of Engineering Department of Electronics & Electrical Communications 

 Giza, Egypt Grade: Good (71.45%), Project: Grade: Very Good 
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CERTIFICATE 
Usama Salem Ahmed 

 
has participated from 2019-11-04 until 2019-11-08 in a 

Dialog+ Basic Training 
with the following contents: 

 

 
E-Learning Module: Everyday Dialysis 
E-Learning Module: Features and Options of Dialog plus 

E-Learning Module: Infection Prevention Measures 
E-Learning Module: ESD and Electrical Safety 

E-Learning Module: Documentation and Reporting 
Training Module: Basic Hydraulics 
Training Module: Basic Electronics 
Training Module: TSM Mode 

Training Module: Calibration Concept 
Training Module: Software Update 
Training Module: TSM Service Program 

Training Module: TSI and PM 
Training Module: FSU, Trend Files and Exchange components 

 
 

 
The content of the training course was based on the current service 

documentation and product documentation of the respective device and was 

conducted in theory with practical demonstrations and exercises.  

 

 
The certificate is valid until  2024-11-07 

B. Braun Avitum AG | B. Braun Melsungen AG 
Melsungen, 2019-11-08 

 

Manuel Stiel Dr. Reiner Stappen 
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