PROFILE

My name is Usama Salem Ahmed. | have a Total Experience of (25 Years) in the field of biomedical equipment installation, maintenance and

repair. | work hard and efficient even under pressure.

EXPERIENCE

12.2019 to 05.2024
Riyadh, Saudi Arabia

Senior Biomedical Engineer Protecta Vision, KSA
Maintenance engineer for the following hemodialysis machines:

Fresenius (4008B & 4008S), Gambro (Ak95 & Ak96) NIPRO (DIAMAX) and B|Braun (Dialog & Dialog+).

02.2018 to 12.2018
Cairo, Egypt

Service Department Manager Arabia for Medical Equipment, EGY
- Company is the Sole agent in Egypt of Laborie (UroDynamics Systems), Quanta (Thulium Laser Urology) and Bios
(Dermatology)

- Take ownership of customers issues and follow problems through to resolution.

- Set a clear mission and deploy strategies focused towards that mission.

- Develop service procedures, policies and standards.

- Keep accurate records and document customer service actions and discussions.

- Analyze statistics and compile accurate reports.

- Maintain an orderly workflow according to priorities

12.2015 to 10.2017
Riyadh, Saudi Arabia

Service Department Manager Isam Economic Co., KSA
- Company is the Sole Agent in Saudi Arabia many equipment including Synthes, Ulrich, Baix, Kugel and KW.

- Following and managing and participating in medical equipment Installation, testing and commissioning until final
handing over to the customer.

- Take ownership of customers issues and follow problems through to resolution.

- Set a clear mission and deploy strategies focused towards that mission.

- Develop service procedures, policies and standards.

- Keep accurate records and document customer service actions and discussions.

- Analyze statistics and compile accurate reports.

- Maintain an orderly workflow according to priorities.

11.2011 to 10.2015
Riyadh, Saudi Arabia

Senior Biomedical Engineer Protecta Vision, KSA
Maintenance engineer for the following hemodialysis machines:

Fresenius (4008B & 4008S), NIPRO (DIAMAX) and B|Braun (Dialog & Dialog+).

08.2007 to 02.2011
Makkah, Saudi Arabia

Biomedical Site Manager Scientific & Medical Equipment House (SMEH), KSA
-Maintenance and repair of Biomedical Equipment located in AFAflaj General Hospital, Riyadh, Ajyad Emergency
hospital, Makkah and King A.Aziz hospital, Makkah, KSA.

-Maintenance engineer for the following hemodialysis machines:

Fresenius (4008B & 4008S), NIPRO (DIAMAX) and B|Braun (Dialog & Dialog+).

-All administration work necessary for the sites including PPM schedule for all biomedical equipment in the hospitals.

01.2002 to 01.2007
Benghazi, Libya

Technical manager United Medical Group (UMG), KSA
Pre-installation, Installation, Maintenance, Repair and Managing activities for all the supplied medical equipment in
the mentioned hospitals through United Medical Group.

Training at Tobruk, Libya, from 10 to 14 March 2002

Subject of training: Training on Pre-installation, Installation, maintenance and repair of "MMM Securex HP-6612-1"

Steam Sterilizer machine by Manufacturer Technical Specialist Engineer.




10.1998 to 12.2001

Giza, Egypt

Senior Biomedical Engineer Alkan Medical, EGY
Installation, repair and maintenance of the following biomedical equipment supplied and/or maintained by Alkan
Medical which was the Authorized agent of the following equipment in Egypt:

A) Radiotherapy Equipment:

-Theratronics (MDS Nordion) "Theratron T780C" & "T780E" Cobalt-60 radiotherapy equipment

B) Hemodialysis Equipment:

- Baxter "550" & "1550" Hemodialysis machines.

- Althin (Baxter) "System 1000 & Tina" Hemodialysis machines

Training at Ronneby, Sweden from 17 to 24 December 2000

Subject of training: Training on installation, maintenance, functional checkup and calibration of Althin (Baxter)

Tina hemodialysis machine.

08.1997 to 09.1998
Giza, Egypt

Biomedical Engineer EMEDCO, EGY
Installation and maintenance of Radiotherapy Equipment supplied by EMEDCO which was the authorized agent
of ( Varian ) radiotherapy equipment in Egypt:

1-Varian "Linac 600 C", Linear accelerators

2-Varian "Xematron" Radiotherapy simulators

3-Theratronics (MDS Nordion) "Theratron T780C & T780E" Cobalt-60 equipment.

EDUCATION

09.1988 To 07.1994

Giza, Egypt

Cairo University, Faculty of Engineering Department of Electronics & Electrical Communications
Grade: Good (71.45%), Project: Grade: Very Good
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FACULTY OF ENGINEERING
GIZA - EGYFT

TO WHOM IT MAY CONCERN

This is to certify that Mr./Mégs — USAMA SALEM AHMED ABDALTAN,

Graduated from this Faculty in  JULY S 1O

Granted i.hc Degree of Bachelor of ELECTRONIC & COMMUNICATION m .

With a r%m of appreciation : .(mnj__i'r;;ﬁ#) =
Project iz: : _ = VERY GOOD e S L
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Healthcare total solutions

Roaa ymaya (4 loall 1G]

AlelsClf dcomuall Glausd! Jolo

LIMITED LIABILITY COMPANY » 839220 Axlgbuuo wls A5,d
C.R. 1010289161 LEFAI ca g
C.C. No. 234209 PEF.9 o8) dyladades
VAT No. 300238682100003 Protecta\/ision P E PR P szl )
Member of Al Areefi Group of Companies True protection of your equipment. Ga=ll dcgono wis b saal

Date: 15/09/2024 AL AT AL C P

Ref. 35579 o TSSVAT

3 By 3..1\.4.43:

EXPERIENCE CERTIFICATE

Name :  Usama Salem Ahmed Abdallah dilue deal alls 4dlf p—ssty)
Nationality: Egyptian 5 _—ra *dauial)
ID No.: 2482835655 YEAYAYORoo  rdyeell A,

This is to certify that the above named . 35 odef 4o aSuallcalsga ol T gl
individual was employed by Protecta Vision in o kgl alis B4 W e 3€ R
the following occupation: (TSl y Aleall 3, 3850

Job Title:  Biomedical Engineer dnda b jeal Gerige Al gl raa
(Dialysis Engineer) (elia I aail)

Start Date: 25/12/2019 aYVANY/YO gl )l

End Date: 15/05/2024 aY.Ye/o/\o sl Fm S

This Experience Certificate is issued in O (18) 3olall Uil 032 3 pall Balgd & jaa 38

accordance with Article (64) of labor and . ', | s, el 2 s | |l
workers law of Kingdom of Saudi Arabia 033 2 guaall 4y jal) AShad) 8 Jlaall 9 Jaall

without any obligations toward the company. AL e g

1

§ Protacis Vision

For the true protection of your equipment

C.R. 10102891610, 44

www.pvision.com.sa infomed@pvision.com.sa +91111 FIVVOFE: jusld +91 11 E1EVVII : (eali ausg=ulldypell aslaoll HEN yalyll M0l ..o
P0.Box 2951 Riyadh 11461 Kingdom of Saudi Arabia +966 11 4647711 Fax: +966 11 2177533 www.pvision.com.sa infomed@pvision.com.sa




B/ BRAUN

SHARING EXPERTISE

CERTIFICATE

Usama Salem Ahmed

has participated from 2019-11-04 until 2019-11-08 in a

Dialog+ Basic Training

with the following contents:

E-Learning Module: Everyday Dialysis

E-Learning Module: Features and Options of Dialog plus
E-Learning Module: Infection Prevention Measures
E-Learning Module: ESD and Electrical Safety
E-Learning Module: Documentation and Reporting
Training Module: Basic Hydraulics

Training Module: Basic Electronics

Training Module: TSM Mode

Training Module: Calibration Concept

Training Module: Software Update

Training Module: TSM Service Program

Training Module: TSI and PM

Training Module: FSU, Trend Files and Exchange components

The content of the training course was based on the current service
documentation and product documentation of the respective device and was
conducted in theory with practical demonstrations and exercises.

The certificate is valid until 2024-11-07

B. Braun Avitum AG | B. Braun Melsungen AG
Melsungen, 2019-11-08

A J7 O A b

Manuel Stiel Dr. Reiner Stappen
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. Experience Certificate

This is to certify that Mr. Usama Salem ol —acdS, 5 aiae 5510 o

]

Ahmed Abdullah of Egyptian National L _3aga  adiol€, &ydol @Y
started working as a Maintenance gy s o Al —uad i/ a

Manager with Isam Economic Company 3 id icalinl 284y wisll 5 yae
Ltd, since 06/12/2015 to 31/10/2017. 22015/12/06 2 e Al il

-

Abbgl Sa 5,0017/1081 .~

This certification is issued upon his &g PR A AL 5y %

request.

Riyadh-Kingdom of Saudi Arabia

Balgdll o2 grLn:.‘f alls e i:-L’L_:J

83 gaaall olS 15 g ApalaBY) aliac 4S 44
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Head off. Riyadh - Tel 4600872-4600873 Fax. 4600856 - Riyadh 11431 PO.Box 1491
Branch Jeddah - Tel 6144949 Fax. 6145588 - Jeddah 21461 PO.Box 2551
Branch Dammam - Tel 8265316 Fax. 8266902 - Dammam 31491 PO.Box 4018
Branch Madina - Tel 8374777 Fax, 8367117 - Madina 41432 PO.Box 5563
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Protecta\/ision

Healthcare total solutions
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LIMITED LIABILITY COMPANY Bagano &yloduus vl &4l
C.R. 1010289161 s LA g
C.C. No. 234209 True protection of your equipment. il . s

B LY AEALAM AR TS

Ref. : YoVAt Yoy Al : oyl

| b bl
CERTIFICATE OF EMPLOYMENT
Name A taa) Al dalad 3 A

This is to certify that the above named
individual was employed by Protecta Vision

in the following occupation.

Job Title Electronic Engineer

Start Date :

End Date

This Certificate of Employment is issued in
accordance with Article (AY) of Labor and
worker Law of Kingdom of Saudi Arabia.
This certificate is not, in any manner.

a substitute for the letter of No Objection.

aladl ca pdiall
Managing Manager
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wwy.p\éision.com.sa infomed @pvision.com.sa +97711 FIVVOPF, yuald +AM HEVTEVVILedld &gagmull &gyl dakaall 1EN AL el e
P0.Box 2951 Riyadh 11461 Kingdom of Saudi Arabia +966 11 4647711 Fax: 4966 11 2177533 www.pvision.com.sa infomed@pvision.com.sa



SCIENTIFIC & MEDICAL EQUIP. HOUSE.
Limited Liability Company

C.R. 1010166664
C.C. No. 110970

Amtaladfg dodaldt S fdal! yf
83guons At ghewe I Ao ol

VA TINE O
VN AVe By dylon 4B,2

Paid Up Capital 21.000.000 SR, $agaes Jioy Yoo e spgdall JUI uly
Detes 12022011 AR CAVAA N =
Rk ¢ U NEANY P

| SJ..IA 3..11.6_031
CERTIFICATE OF EMPLOYMENT

Name :  Usama Salem Ahmed Abdallah Alae aaf Al dabul - {
Nationality :  Egyptian Eomas ;s

This is to certify that the above named — 38 oM cf Aawl 5 gSdall/ ) sSiall o)) gy gl

individual was employved by SCIENTIFIC & . . .
TG R sy A ) a2 % 8 g Tl e
MEDICAL EQUIP. HOUSE in the following

occupation. Py (LT

Job Title : Bio Medical Engineer dadasjgal uaige 1 ALBG e
T T T e TV e .
T— T A Pv e o

This Certificate of Employment is issued in  g—a (A7) 3alall (o 538 daadll Salgdi & jaa a8

accordance with Article (86) of Labor and A gl Ay pad) AStaal) B Jlaadl g Jaad Al
worker Law of Kingdom of Saudi Arabia.
This certificate is not, in any manner. pi—s il J)sa¥) e Jls sl Jiai ¥ Balgdd) 030

a substitute for the letter of No Objection.

ol gl (g gl it e
Personnel Manager
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Riyadh - Saudi Arabia - . < - iy % L - o o cath | kAt
Tel.: 4647711 - Fax: 4631507 dalely Aol § Ol d Jud pagasall Quijall A8IR] = alayd

P.O.Box 1584 Code No. 11441 A pimes 9 Aol g Aido Dl aa WEEY (o pudl a1 VOAE . e
E-mail:smeh@smeh.com.sa Oleadliog Oliadiae 5ylalg Lado EAYN 0V usoll - £1EVYYY sladla



UMG

United Medical Group
Batali Bl A e sl
Riyadh P 0. Box 93692
1 April 2007 Riyadh 11683
Saudi Arabla
WWW. UMECo.com
[:+866 (1) 465 26

66
F: +966 (1) 464 5149

To whom it may concern

This is to certify that Engr. Usama Salem was working for United
Medical Group (Libya Branch) for the period from 07/01/2002 to
06/01/2007 as a Site Supervisor for Al Batnan Medical Center, Tabrouk
and Benghazi 9 Hospital Project, Benghazi.

Engr. Usama was in-charge of coordinating, synchronizing and
supervising the performance of all the suppliers, handling the
maintenance of our equipment at the projects and also technical jobs of
the installation and pre-installation, warranty was under his responsibility.

Engr. Usama was performing in a very good manner. This certificate has
been issued for him upon his request without any responsibi lity to UMG.

R
For and on behalf of ;?g-‘::-_

United Medical Group

Engr. Ayman Al Shibl
President

AYTUAY o s
VAT eyl
10 9001 REGISTERED ‘ Sssgenadl S el dsslel]

WWW.UMECO.CoM eynil
- o ‘ ¥
Your partner for delivering better healthcare KR\ i

1’_—:1—“ MY FA GV N Y
iz ! . i oy b e I‘ﬂ ” HI‘H-I" LT e FRRT NS 1 ANy
e S P e - S e R | SRR ) |Cipey Dortficatont 24, The Nethararada . VAN ey Vi e K5 £



MMM - Customer service with the Competence of the Manufacturer

e
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MM

2o KSZ
Certificate -
for Training of Engineers on Steam Sterilizers Seite 01 /01
Miss / Mrs. / Mr.
Usama Salem Ahmed
Employee of
UMG
hereby we certify that Miss / Mrs. / Mr.  Usama Salem Ahmed
has been trained about the correct operation of steam sterilizers.
Model: Securex HP 6612-1
Serial No.: B 001202 /B 001204 / B 001206
Department: Engineering
Usama Salem Ahmed
Tobrouk, 14.03.2002
[date} {Signature of trained person)
Klaus&mﬁ%ﬂmm
[Signature ot instructor)
Mame and adress of Klaiis Erisle
the instructor: Hauptstrasse 2
92549 Stadlern / Opf.
Germany
M M M Head Office Stadlern Factory
Munchenar Medizin EESTETSEE"'-’PEIEE"-E gﬂguzlﬁﬁlil;-;t i
= AnNe 2 -
Mechanik GmbH Tal AEA3 698 o0 Tel 409874800

Fax 449-8989918-118 Fax 49-.9674 80-118
WARARE - Grcanig

1* Copy for customer
2" Copy far MMM

FC




A0

MEDICAL

To Whom It May Concern

This is to certify that Eng. Osama Salem Ahmed, was employed at Alkan
Medical as Service Engineer in the Service department for Baxter & Altin
Product which Alkan was an agent in Egypt at that time for the period
from October 1998 till 31* of December 2001.

During this period, he has demonstrated constant superior performance.
And he was praised for his loyalty and dedication to the job. He has
shown an acute sense of responsibility and ability to perform
voluminous work load under pressure.

Mr. Ahmed was always self-motivated and eager to learn new functions.
He was always performing his duties to the highest satisfaction level of
his Management and Customers.

This certificate was given to him upon his request without any least
responsibility towards the company.

Best Regards,

Eng. Tarek Bassiouny

General Manager

Main Office - 1 Wadi El Nile St. Mohandessin Tel.: (202) 3304 3511 / 3304 3522 / 3304 3549 Fax : (202) 3304 35 59 P.O.Box 230 Mohandessin Code 12655
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Main Office - 1 Wadi El Nile St., Mohandessin Tel.: (202) 3304 3511/ 3304 3522 / 3304 35 49 Fax: (202) 3304 35 59 P.0.Box 230 Mohandessin Code 12655
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Baxter

2011/06/23 &5 alell
 ——
Y Ay ()

i a8 Sty 5 T 3 s Sl 4Gy Sl 5 58 LAl IR 2l
e 5 b el 5K B sl o gl B K el sl SRS 55
2005 ple Aa pall & sh g S

s ealadl Sl e A e 0l 090 SR Lia Balgl sda

voe AN (38 gy aSOalin | g Liad

Baxter A.G. Scienfific Office
85 El Merghany Sireet Heliopolis / Cairo / 11341 Egypt
T +20.22.41 49670 or +20.22.41 49671 F +20.22.417 5306
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I- LINEAR CCELERTOR.
2- SIMULATOR.
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57 El Taawen St. Pyramids/ GIZA /CAIRO - EGYPT Tel.: (202) 3838046 / 3882578 Fax : 3836038 E-mail : emedco @tedata. net
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